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Summary>  
 

Skilled Senior Systems Administrator with extensive experience in supporting         

administrative and creative environments. Enjoys troubleshooting to find solutions in          

hardware and software contexts.  

 

 

Highlights> 
 

➔ Extensive experience with OSX and Windows 
➔ Network configuration and support 
➔ Advanced TCP/IP knowledge 
➔ Application troubleshooting 
➔ Hardware troubleshoting 
➔ Software and hardware updates 
➔ Digital photography and lenses 

 
 

Work History> 
 

Senior System Administrator> ​School of Visual Arts, MFA Computer Art Department, NY 
2012 – Present 

➔ Managing server side operations (RedHat, CEntOS, Windows)  

➔ In charge of equipment and software purchases and inventory 

➔ Creating custom solutions for automation 

➔ Managing Systems Staff 

➔ Deploying, maintaining and troubleshooting an 80+ workstation Apple/Windows mixed 

environment, Staff Mobile Systems, VR Lab, Shooting Studio (Lights, Greenscreen) and 

Fabrication Lab (CNC’s, 3D Printers) 

➔ Technical direction for on-site and off-site exhibitions 

➔ Providing support for students, staff and faculty with all their computer related 

needs 

 

System Administrator> ​School of Visual Arts, MFA Computer Art Department, NY 
2008 – 2012 

➔ Managing Student Lab Assistants 

➔ Helping the deployment, maintenance and troubleshooting of an 80+ workstation 

Apple/Windows mixed environment, Staff Mobile Systems (iPhone, iPad’s, Androids, 

Macbooks, Thinkpads), Shooting Studio (Lights, Greenscreen), Fabrication Lab (CNC’s, 

3D Printers) and all Copiers/Printers 

➔ Setting up and troubleshooting Audio/Visual Resources and Software 

➔ Providing support for students, staff and faculty with all their computer related 

needs 

 

 

Education> 
 

MFA in Computer Art, School of Visual Arts, NY. May 2013 
BA in Art History, University of Puerto Rico, PR. May 2003 


